QUALITY POLICY
SHIPPING AND TRANSPORT COMPANY
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The overriding goal of the Shipping and Transport Company "OST-SPED" Sp. z o. o. is to provide simple, effective, comprehensive solutions based on partner relations with customers.
We try to achieve this image by meeting the needs and expectations of customers in accordance with their requirements. We strive to be a modern, digitized, ecological partner of TSL (Transport Shipping Logistics), specializing in the regions of: Greater Poland, Silesia, Bavaria, and in the future in the Lviv region.
Customer satisfaction is our overriding value, which we follow in all activities of the company.
We build a competitive advantage thanks to:
· professional service, 

· experience and commitment of employees,
· ecological transport solutions that reduce the company's carbon footprint (photovoltaic installations on own buildings, ecological LNG and electric cars, intermodal transport),
· offering "tailor-made" solutions - tailored to the client's needs,
· process automation and digitization, implementation of EDI solutions connecting our systems with clients' systems.
In order to obtain the brand of a reliable and modern partner, as well as to obtain full satisfaction of current and future customers, we constantly monitor the market, improve professional qualifications, increase and improve the technical infrastructure, improving the quality of our offer.
One of the most important measures to achieve the above objectives is the continuous improvement of the Quality Management System in accordance with the requirements of the ISO 9001:2015 standard.
The Company's Management Board provides the necessary resources to implement this quality policy, and also ensures that the quality policy is known, understood and respected by the company's employees.                                                             
           CHAIRMAN P.S.T.
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